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VACUUM SALES COMPANY TRIES TO SWEEP DAMAGE UNDER THE RUG 
 
Consumer Action Law Centre is warning Victorians to be wary of door to door salespeople 
plugging expensive vacuum cleaners after launching legal action for damages on behalf of a 
consumer who claims that her expensive silk rug was destroyed when a sales representative 
demonstrated a steam vacuum cleaner on it. 
 
Consumer Action spokesperson, Eileen Kerrigan, says the consumer allowed a representative of  
S&J Universal Maintenance Systems (S&J), into her home to demonstrate a vacuum cleaner as 
part of a sales pitch. 
 
ñUnfortunately, our client claims that the salesperson has used the vacuum cleaner on a very 
expensive silk rug and that demonstration caused immediate damage resulting in the dyes in the 
rug streaking and running,ò Ms Kerrigan said. 
 
ñWe've been instructed to act against S&J on behalf of consumers in the past, but usually 
because consumers have complained that theyôve been the victim of high pressure sales tactics 
leaving them in expensive credit contracts,ò she said.  
 
Ms Kerrigan said the damaged rug has been independently valued at a replacement value of 
$14,900.  
 
ñThis rug is one of four that our client has collected from all around the world. She intended to 
leave one to each of her children and so she is determined that this one be replaced.ò  
 
Ms Kerrigan said the legal action seeks that S&J pay damages to replace the rug. 
 
ñS&J have made several failed attempts to have the rug repaired.  However, they contacted our 
client in May last year to tell her they would be taking no further action to rectify the damage.  
They have subsequently refused to pay compensation to our client.ò 
 



 


