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A good selling point
BORDER residents can now 
take advantage of a new 
measure introduced to stop 
door-to-door salespeople 
bothering them at home.

A •do not knockŽ sticker 
was promoted in Wodonga 
on Friday by the Consumer 
Action Law Centre as a sim-
ple and practical tool.

•It•s a great tool for 
seniors or people living on 
their own, who o� en feel 
uncomfortable being visited 
by strangers,Ž Consumer 
Action•s senior campaigner 
Sarah Wilson said.

Developed in 2007 and 
distributed to Victorians, 
the campaign has gone 
national thanks to fund-
ing from the Department 
of Families, Housing, 
Community Services and 
Indigenous A� airs.

�  e funding has been 
used to develop a website 
where residents can order 
and download the graphic.

•It works like a do not 
trespass sticker and it•s a 
free resource and useful 
tool for consumers to assert 
their right,Ž Ms Wilson 
said.

•We were receiving lots 

of complaints from people 
targeted and bullied into 
contracts because of things 
like low literacy skills or 
those who speak little Eng-
lish, which leads to contract 
disputes.

•So this prevents that 
happening in the � rst 
place.Ž

Ms Wilson was on the 

Border last week to visit the 
Hume Riverina Community 
Legal Service to talk about 
the campaign.

�  e stickers are available 
from the legal Service in 
Hume Street, Wodonga, 
Upper Murray Family Care 
in Stanley Street, Wodonga 
or donotknock.org.au

�  e organisation is also 

looking for businesses to 
come on board as partners 
to help distribute stickers.

Ms Wilson said the 
stickers had been popular, 
with some people asking 
for them on behalf of their 
elderly family members.

•Some elderly people 
get tricked into signing 
contracts and this will help 

them, it•s a great prevention 
measure,Ž she said.

•If a resident displays a 
sticker clearly in the front of 
their house and a salesper-
son knocks on their door, 
the resident can visit our 
website and � ll in a com-
plaint form.Ž

For details, phone (03) 
8554 6906.

Sticker keeps door-to-door salespeople at bay
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�  Consumer Action Senior Campaigner Sarah Wilson with the new stickers. Picture: TARA ASHWORTH


