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EDITORIAL

The first months of 2006 have beena busy time for the Certre, during which projects
were finalised and others commenced research released new staff welcomed and
others farewelled. Both policy and caswork activity remaned very strong, with little
of the traditional Jaruary OgietCtime.

In the lag e-bulletin, | wrote of our campaign against payday lending and the
amlicaton by Cash Converters to the Australian Competition and Consumer
Commissions (ACCC). The ACCC ultimatkly determined to allow the application by
Cas Converters but not before confirming thatit wasnot allowing conduct which was
in breachof the new NSW Fair Tradng Act amerdmen which incorporatesfeesinto
the 48% intereg rate capon finance offeredin that State. Ca$1 Converters providedthe
required assurance it had curtailed its lending practices so asnot to infringe that new
measire.

While we were disappointed that Ca$i Converters would be ale to offer high-cost
finance in other states the decision demmstrated the effecivenes of the new
formulation of the cap. However, in recernt days, we have became aware of a more
insidious manfedation of that effeciveress. At leas one NSW-basd finarce
compary hasindicatiedit plars a major exparsion to Victoria and Queerslard to avoid
the impact of the NSW cap on its busness. Suwch regulatory arhitrage is clearly
undesrabde and likely to be ermormously detrimertal to Victorian and Queersland
consumers

Next month, | will address the Standing Committee of Offi cials of Consumer Affairs
(SCOCA) meeing, ard will raise this issue aswell asmore gereral concerrs about the
delays in nationally-consistert finance broker regulation. It wasconcerring to see no
reference to the latter initiative in the most recert CommuniquZ from the Ministerial
Council on Consumer Affairs. Casworkerscontinue to report problems arising out of
insuffi ciert consumer protecion and industry peak bodies are equally keento seethe
ledgslation implemertedto provide certainty and promote better practcein that sector.

In Victoria, we await the relea of the State GoverrmenO<Credt Review Report, ard
CLCV will be preparing a regonse to its recanmendations. | welcome input and
cdlaboration from other organsatons and individuals once we see the
recanmerdations.

In other news, the Certre relea®d its report Electricity Reform in Victoria: Outcomes
for Consumers on Monday 13 Felruary. Conducted and launched in conjunction with
Monash UniverstyOsCertre for the Study of Privatisation and Public Accountahility,
the report examined whether electricity market reform has delivered the promised
improvemerts in services acess, accaintahlity and price. It discoveredthat berefits
have beenuneveny distributed, with low-income and rural consumers deriving little
advartage from the reforms.

The report also underscores the value of existing requlatory frameworks to ersure
ongoing invegmert in the network, improved accauntaklity mechanisms ard
protecion for vulnerabe consumers from wrongful disconnecton. The importance of
retaining and strengthenng these frameworks hasbecame particularly relevart in light
of the move to anational electicity market.
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It was greatto see so mary people at the launch and for those who werenOtable to
attend but would like a copy, it is availabe from our website at www.clcv.netau or by
contacting Gerard Brody at gerad@clcv.netau or on (03) 9629 6300.

Finally, the Certre bid a (temporary) farewell to Principal Sdicitor Eliza Callier who
has taken maternity leawe, and a more pemarert farewell to Ebony Gallacher, our
Office Administrator. Xan Colmanis Acting Principal Sdicitor in ElizaOstsence and
EbonyOsgole will be filled by Melarie Keeran. We also welcome new solicitor Joel
Townserd to the practice.

For further informaton on the CertreOsctivities pleag contactus on (03) 9629 6300
or atthe relevart email address, and | hope to see some of you at the CAV Consumer
Congressin Marchin Melbourne.

Catherine Wolthuizen
Executive Director
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1. What are we doing?

1.1 Capacity building for the community sector in the National Electricity Market
(NEM)

On 14 Felruary 2006 the National Electicity Consumers Advocacy Parel (the Advocacy
Panel) agreedto fund, for a further 6 months until the end of July 2006, the Certre's projectto
build the capacity of the community secor to participate in NEM policy and regqulatory
debates (the Project). The NEM Network, formed as a realt of the Prgect, is macde up of
advocates based in community organisations represernting ervironmernt, social welfare and
consumerinteregs

In itsthird year,the Prgect in collaboration with the Consumer Utilities Advocacy Certre,
will host two consumerroundtablesto erable advocaiesto meetfaceto-faceto discuss erergy
market reform and its impacts on the interegs of small-end consumers Previous consumer
roundtabes have proved extremely valuable to boost the NEM Network, encourage and
erharce informaion sharing and formulate common (as well as some jurisdictionally
different) interegs.

As discussedin the previous edtion of e-bulletin (edtion 36, December 2005), the Ministerial
Council on Energy (MCE) lag year releagd an Options Payer, preparedby NERA Economic
Consulting ard Gilbert + Tobin, that set out a proposal for a nationally legslated framework
for distribution and retail energy requlation. As part of the Prgect, the Certre prepareda
detailed regponse, arguing that the MCE's proposal reducesthe imposition of regulation on
erergy retailersard distributors at the expense of existing consumer protecions. The Certre
argued that consumer protecion and berefit should underpn erergy regulation. A copy of
our regponseis availabe at
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http://www.clcv.netauindex.agx?id=191&newsid=55.

Per®ns or orgarisations interesed in participating in the NEM Network or in the CertreOs
work on energy should contact Gerard Brody on (03) 9629 6300 or gerard@clcv.net.au.

1.2 Creating access to justice for low-income regional and rural Victorians

As part of the CertreDsommitmert to creatng acces to justice for low-income regonal and
rural Victorianrs, the Certre provides outreach and education activitiesto regonal ard rural
and indigenous Victoriars. The outreach project has beenfunded by the Callie Foundation
and the William Buckland Foundation, both administered by ANZ Trustee Charitabe
Senices We are extremely grateful to both the Callie Foundation and the William Buckland
Foundation for their generous support.

Currertly outreachlawyers undertake regular visits to Warrnambool and Morwell. A recent
outreachvisit to Warrnambool provided an opportunity for local finarcial counsellors and
community legal certre lawyers to discuss changesto the Infringemens System. A Certre
lawyer deliveredan oral presntation on the changesto the system, including the fee waiver
initiative which began on 1 Felruary 2006. Feesin relation to the erforcement of fines
including public transport fines will be waived if the original penalty ard courtesy letter fee
is paid before 31 May 2006 or a paymert planis ertered On 1 July 2006, the PERIN Court
will be renamedthe Infringemerts Court. The other changesinclude: the egalishmert of a
formal warning system, a procedure for interral review, paymert plans which canegalished
atary time afterthe fine isimposed and stronger erforcenent mechansms

A recert visit to Morwell provided an opportunity for financial counsellors to discuss the
State GoverrmentOsConsumer Credt Review. A Centre lawyer gave a presertation on the
CertreOgletailed submission to the Consumer Credt Review, and led a discussion on key
issues and concerrs in the areaof consumer credt. With the GoverrmerntOsReport on the
Review due imminertly, the Certre looks forward to consulting with community
organisations on its recanmerdations, and regponding to thess in detail.

For further informaton about the CertreOutreachactivities pleag contact Xan Colman at
xan@clcv.netau For further information on the new Infringemerts System, plea® contact
LaurenWalker atlauren@clcv.netau.

1.3 Credit and Debt Workshops in Rural and Regional Victoria

The Certre is currertly presenting a series of half-day workshops on credt and deht jointly
with the Public Intereg Law Clearing House, the Consumer Credt Legal Senice (Vic) ard
the Financial and Consumer Rights Council.

Following the success of similar workshops in 2004 and early 2005, the workshops have been
gererously funded by the Victorian Consumer Credt Fund. They cover a range of topics
including an introduction to credt and del; dehts to energy and water busineses PERIN
court finesand infringemert notice detts and social secuity dehts and overpaymerts. The
workshops are aimed at finarcial counsellors, community workers homelesness workers
community lawyers and pro bono lawyers and assist participarts to advocat for financially
and socially disadvartaged people in credt and delt matersto ensure that their rights are
proteced

The next workshops will be at Geebng on Monday 6 March 2006 from 10am to 2pm

(Geebng Confererce Certre) and Warrnambool Tuesday 7 March 2006 from 12pm to 4pm
(Community Connecions, Warrnambool). To regster, pleag contact Lauren Walker on (03)
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9629 6300 or lauren@clcv.netau. Upcoming workshops will be in Morwell and Bairnsdale
inlate March Bendigo in April and Mildurain May.

1.4 Regulation of Victoria’s water industry

As part of the CertreOngoing priority objectve to ensure that all Victorians continue to
have acces to affordable water services the Certre hasbeensuccessful in its applicaion to
the Consumer Utilities Advocacy Certre for funding to undertake a project invegigating the
impacton consumers of theindeperdert regulation of VictoriaOsvater industry.

From 1 July 2004, the Essential ServicesCommission (the ESC) became regonsible for the
independert regulation of the Victorian water secor (previously, the ESC had had limited
reonsibility in relaton to the metopolitan water secor only). The ESCOsregulatory
regponsibilities include the approval and/or setting of water prices and customer service
standards.

The project, to be undertaken over the next 9 months, will assist Victorian consumers by
analysing the impactard effect of the ESCOsequlation of the Victorian water sector and will
therely improve consumer advocacy with regpect to the future requlatory activities of the
ESC.

For informaion on the project or the CertreOswork in relation to water, please contact
Gerard Brody on 03 9629 6300 or at gerard@clcv.netau.

1.5 Launch of Electricity Reform in Victoria: Qutcomes for Consumers

As mentionedin the edtorial, on 13 Felruary 2006 the Certre launched its report Electricity

Reform in Victoria: Outcomes for Consumers in conjunction with Monash UniverdtyOs
Certre for the Study of Privatisation and Public Accauntaklity. Funded by the Consumer

Utilities Advocacy Certre, the report examined consumer outcomesfrom electicity market

reform.

The report found that berefits associated with reforms to the Victorian electicity reform,
including the introduction of full retail competition, have not beenequally distributed acrass
all consumer groups. For example, in the area of price berefits, domegic consumershave
experienced only a slight decreas compared to industrial customers Further, consumer)
capacity to exercise choice and acces market contracts was more diffi cult for low-volume
usersard rural and regonal Victorians. The report recommends that further work needs to be
done to erhance the role of stakeholder consultation within the regulatory decision-making
proces.

The Certre will continue to lobby for the needfor robust consumer protecion frameworks in
the erergy industry and ersure that future energy market developmerts berefit all consumers
including the most vulnerabe and disadvarntaged.

If you would like further informaion about the report, plea® contact Gerard Brody at
gerard@clcv.netauor (03) 9629 6300.

2. Representing the consumer interest in the development of product and service
standards

The CertreO<Consumer Represertatives on Stardards Australia Committees Prgect places
and supports consumer represertativeson Standards Australiatecmical committeeson behalf
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of the ConsumerFederation of Australia. Through this project consumers can provide
directinput to the developmert of key standardsin the interess of Australian consumers.

We are currently seekng consumer repre<ertativesfor the following committees

= Inspecion of Buildings;

» Praecive Helmess for Vehicle Users(All-terrain vehicles);
=  Power Quality;

=  Four WheelDrive Accesories

= Furniture;

» RedicedFire Risk Cigarettes

= Nanotechnologies

= Sports Equipmen BDPartable Saccer Goals; and

= Energy performance ard labelling of televisions.

Consumer representatives attending Standards Australia committee meetings are ertitled to
have their travel expersesreimbursed through this project

The following draft standards are availal e for public commert.

¥

¥

Power consumption of audio, video and related equipmert - Part2 (DR 06093).
Comments by 4 May 2006.

Food safety maragemert systems - Guidance on the applicaion of AS ISO 22000
(DR 06089). Commertsby 5 April 2006.

Down and/or feater filling matrials and filled products (DR 06083) and Feaher ard
Down Teg Methods (DR 06084). Comments by 3 April 2006.

Methods for sampling and analysing timber preservatives b Pats 184 (DR 06079 —
DR 06082). Commertsby 3 April 2006.

IT Secuity tecmiques Pars 184 (DR 06034 — DR 06038). Commerts by 6 March
2006.

Draft standards may be viewed at www.standards.org.au, via the ‘Standards Development’

link.

If you would like to make commert on any of the above draft standards, would like to join a
committee,or simply require further informaton, please contact the Standards Co-ordinator,
Angela Russell, on (03) 9629 6300 Tuegdays and Thursdays, or angela@clcv.netau

3. Next Edition: April 2006

Our e-bulletin is dedgnedto keepour stakeholdersup to date on the work of the Certre. We
welcome your commerts on the e-bulletin. If you would like to be added to the Certre e-
bulletin mailing list, pleag contact Melane Keenan at info@clcv.netau or on (03) 9629

6300.
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