[insert date]

Managing Director





[insert the contact details
[insert name of company] 




you feel comfortable disclosing
[insert address of company]




 here] 
Dear Sir/Madam
RE:
Unlawful trespass by your employees

On [insert date of unwanted sales visit] your employee [insert salesperson’s name if available] visited my home uninvited at [insert time]. At the time of this visit a large sign with the words ‘Do not knock’ and a graphic showing that knocking was prohibited was fixed to my door. This sign was clearly visible and not obstructed in any way.

Despite the sign, and disobeying my wishes, your employee knocked on the door of my house. Your employee then attempted to ‘sell’ a product to me.

Given that your employee would have seen the sign, and therefore been aware that sales visits were not permitted, your employee’s continued presence on my property and knocking on the door of my home constituted unlawful trespass.

I instruct you and your employees never to visit my property again for sales purposes. I also inform you that I may notify Consumer Affairs Victoria [insert and the Essential Services Commission if complaint relates to energy sales] of the unlawful conduct of your employee.

Your sincerely,

[insert name and sign]

