[image: image1.wmf]ATTN: Zac Gillam, Snr. Policy Officer
Fax: (03) 9629 6898

Email: zac@consumeraction.org.au
Payday Lending   -    Case Study Template
	Financial Counsellor Details



	Name:


	

	Work Location:


	

	Contact Details:
	(Ph)                                         e-mail:
                                     

	Client's Details 
(Anonymous - For Statistical Purposes)


	Demographic Data


	Client's Age:


	

	
	Client's Sex:


	

	
	Employed/

Unemployed:


	

	
	Centrelink Recipient:


	

	
	NESB/

English Speaking:


	

	Client's Borrowing Behaviour - Payday Loans



	Please briefly outline why your client first presented to you for assistance, and their circumstances at that time:



	

	Did your client engage in  repeat borrowing from payday loan providers?

(i.e obtaining a new loan, immediately or soon after paying off an old loan) 


	

	Describe the frequency of repeat borrowing exhibited by the client.

(i.e. weekly, fortnightly, monthly)


	

	Describe the duration of repeat borrowing exhibited by the client.

(i.e. to your knowledge, how long had the client been repetitively borrowing from payday lenders)


	

	In your estimation, how many payday loans would your client be likely to take in a twelve month period? 


	

	To your knowledge, did your client ever hold multiple payday loans from differing payday lenders at the same time ?

If so, was this common?


	

	If your client did have multiple payday loans at any one time, how many loans would they be likely to have? 


	

	In your opinion, did your client have difficulty breaking a debt cycle created and/or exacerbated  by payday loans?


	

	Please add any further comments below, if you wish to do so.

(i.e. Any information to help flesh out your client's story)
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